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What is Social Media 

ÅItôs the way people interact 

 

ÅA social instrument of communication 

 



Whatôs the difference 

The Donut Analogy  

by Douglas Wray 



Whatôs the difference 

Iôm eating a #donut 



Whatôs the difference 

I like donuts.  



Whatôs the difference 

This is where I eat donuts. 



Whatôs the difference 

Hereôs a picture of my donut.  



Whatôs the difference 

Let me show you how I eat 

my donut. 



Whatôs the difference 

My skills include eating donuts.  



Whatôs the difference 

Hereôs my donut recipe. 



Whatôs the difference 

Iôm listening to ñDonutsò 



Why is it important 

1.Two-way communication 

ÅStart dialogue 

ÅReach out  

ÅEngage audience 

ÅBe in the know 

ÅBuild relationships 



Why is it important 

2. Establishé 

Åauthority 

Åexpertise 

Åcredibility 



Why is it important 

3. Transparency 

ÅPut it out there 

ÅLet them decide 

 



Why is it important 

4. Be Proactive,     

    Not Reactive 



Environmental Groups- Environmental Defense Fund 



Environmental Groups- Environmental Defense Fund 



Environmental Groups- Environmental Defense Fund 



Environmental Groups- National Resource Defense Council 



Environmental Groups- National Resource Defense Council 



Environmental Groups- Sierra Club 


